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Our Client Promise
Your own Client Manager
As a client you will be allocated a client manager who will deal with all of your accounting and tax affairs.  
In other words, you won’t be passed from pillar to post! This benefits you because your client manager will 
build a greater understanding of your business, enabling them to offer tailor-made solutions that work, and 
it benefits us because it helps us strengthen the relationships we have with our clients, building a working 
rapport that means you won’t ever want to look elsewhere. 

Fixed price packages
When managing business cash-flow, the last thing you need is to receive an unexpected or inflated bill.  
With us, there are no such nasty surprises. We give you a fixed price in advance of doing the work, tailored 
to you depending on the level of support you require, and we stick to it!

Jargon-free zone
We talk in plain, simple English and promise not to baffle you with ‘accountancy-speak’, or technical 
jargon. 

We meet deadlines
Deadlines can cause sleepless nights, particularly when there are penalties attached to late submissions.  
With us, you can sleep easy in the knowledge that our rigorous systems ensure every deadline is met. 

Convenience
Our working arrangements are flexible, depending on what suits you.  If you want to use our boardroom 
for our meetings, that’s fine.  If you want us to come to you, that’s fine too!  We’ll even send you a text 
message reminder of our meetings the day before to check that it’s still convenient for you.

The best advice
Whether your needs are simple or more complex, our top-notch tax specialists will always match you to 
the right tax strategy. We stay abreast of the changing legislative environment so you don’t need to.

Maximising rewards
Our tax planning and accountancy can help your business bring you the rewards you want.  By minimising 
your tax liabilities and helping you extract profits from your business efficiently, we can offer greater 
financial security, a better work-life balance, and the opportunity for you and your loved ones to enjoy the 
fruits of your labours rather than paying it to the state.

Make the change with ease
It couldn’t be easier to swap your accountancy service to Midas. Take a look at our ‘How to 
choose your accountant’ video here at http://www.midasaccounts-blog.co.uk/information-videos.
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